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SURVEY SURVEY 



Ergonomics Committee
Committee created 5 years ago to address the Federal 

Ergonomics regulation.   

For last 3 years the committee has been working on a 
Telecommunications Guideline on Ergonomics

2004 NTSP & OSHA signed Ergonomics Alliance

Committee Members:

Marie Robinson * SBC
John Quinlan * Verizon 
Eric Allgaier Nextel
Lynn Alpaugh AT&T
Frank Bannister Sprint
Marshall Berry BellSouth
Art Farmer Cincinnati Bell 

* Co* Co--ChairsChairs







OSHA Alliance OSHA Alliance 

Work together on ergonomics trainingWork together on ergonomics training
Share information Share information 
Raise awareness Raise awareness 
Quarterly Meetings / conference calls Quarterly Meetings / conference calls 
Agreement in effect for 2 yearsAgreement in effect for 2 years





Access the Access the 
document on the document on the 
NTSP website NTSP website 

http://http://www.telsawww.telsa
fe.org/ntsp/publife.org/ntsp/publi
cations.htmcations.htm



Ergonomic Guidelines for Common Job Functions Ergonomic Guidelines for Common Job Functions 
Within The Telecommunications IndustryWithin The Telecommunications Industry

IntroductionIntroduction -- Title page, Table of contents, Title page, Table of contents, 
Introduction, disclaimer, and Ergonomics Introduction, disclaimer, and Ergonomics 
Program ElementsProgram Elements

Outside Plant EnvironmentOutside Plant Environment
Handling Extension LaddersHandling Extension Ladders
Handling Lashing MachineHandling Lashing Machine
Removing a Manhole CoverRemoving a Manhole Cover
Coin CollectingCoin Collecting
Splicing CableSplicing Cable
Handling Cable ReelsHandling Cable Reels
Placing Equipment in / out of Placing Equipment in / out of 

manholesmanholes
* Pole Climbing ** Pole Climbing *
* Power Tools ** Power Tools *
* Jack Hammer ** Jack Hammer *

Retail EnvironmentRetail Environment
* Wireless Retail Operation ** Wireless Retail Operation *

Central Office EnvironmentCentral Office Environment
Wire Wrapping / UnwrappingWire Wrapping / Unwrapping
Wire StrippingWire Stripping
Working on a ladder in the Central OfficeWorking on a ladder in the Central Office
* Handling wire reels ** Handling wire reels *
* Pushing and dragging material * * Pushing and dragging material * 
* Kneeling while working ** Kneeling while working *

Office EnvironmentOffice Environment
TypingTyping
Mousing and Alternative input devicesMousing and Alternative input devices
SittingSitting
ReachingReaching
Phone Use Phone Use 
* Viewing Monitor ** Viewing Monitor *









Questions Questions 
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